
"I’m asking 
everyone in the 

country to be kind. 
The virus is the 

problem, not the 
people. People are 

the solution. Be 
part of the 
solution."





Integrated Services

− We are purposefully agile 

− We believe every door is the right door

− We connect families to holistic services through our 
community first approach

− We help people navigate the complexities of the 
system through ‘MYSTORY’ 

− Our approach is Pacific led, serving all communities

Partnership

− We are recognised for our collaborative 
approach and nature

− Our networks and partnerships have grown 
from strength to strength

− We have fostered an environment of mutual 
accountability, co-delivering services together Delivering Results

− Our model is tried, tested and set up 
for continuous improvement

− Our data has matured to provide 
greater insights

Our People

− We have built a culturally competent  team 
with deep community connections

− We are an ecosystem of linked services

− Our internal processes and systems are 
strengthening

Community

− We are trusted by the community

− We are powered by community voice

− Our COVID-19 response has proven a 
community first approach works

Leadership

− We are growing into a strong intermediary 
between the community and funders 

− We sail uncharted waters for the benefit of 
our community

We are a village that are working together for the benefit whanau, 
informed by whanau voice. 


